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North Macedonia UN COVID-19 Response Framework (CRF) is based on the UN 
Secretary-General’s Shared Responsibility, Global Solidarity report and 
the subsequent operational framework issued by the UN Sustainable 
Development Group (UNSDG). It builds on the preliminary analysis and 
recommendations developed by the UN Country Team (UNCT) in April 2020. 
The CRF is intended to inform and guide the Government’s policy design 
in response to COVID-19 over the period of 12 to 18 months, help 
mobilize resources for recovery and serve as a background document for 
the Common Country Analysis (CCA) and the 2021-2025 UN Sustainable 
Development Cooperation Framework (SDCF) currently under development. 
It gathers the collective expertise of the UN in the country to provide a one UN 
integrated and country-specific framework, articulating the analysis of the 
COVID-19 context and providing recommendations to design a comprehensive, 
effective and timely response, with particular emphasis on the needs of the 
most vulnerable groups at risk of being left behind. CRF also suggests 
measures for faster recovery by building systematic resilience to prevent or 
resist future shocks.
Costed action plans in support of the Framework implementation will 
be developed through July and August 2020.

UN COVID-19 Response Framework (CRF) for North Macedonia

https://www.un.org/sites/un2.un.org/files/sg_report_socio-economic_impact_of_covid19.pdf
https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
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UN SUPPORT FOR RESPONSE
To support and promote cycling as a healthy and safe transportation option 
during a pandemic, UNDP partnered with the City of Skopje on renovating the 
cycling trail on the northern bank of the Vardar river. The City is clearing the 
overgrown vegetation and debris currently blocking the trail, while UNDP 
donated waste containers that will be placed along the trail's length.

In response to the increased risk of domestic and gender-based violence amidst 
isolation measures imposed by the COVID-19 crisis, UNDP is working with UN 
Women, the Ministry of Labor and a number of CSOs to localize the "Be Safe" 
mobile app, originally developed for use in Montenegro. The app is primarily 
designed to provide a quick, easy and stealthy way for victims of domestic and 
gender-based violence to report abuse and ask for help, but also contains 
information relevant of rights, laws and protocols. Though the app was 
developed amidst the COVID-19 crisis, it provides a long-term solution for all 
situations when victims of violence and abuse cannot ask for help through a 
phone call.

Globally, UNDP launched its updated Prepare, Respond, Recover offer, building on 
lessons learned since March and encompassing UNDP’s socio-economic 
technical lead role. This updated offer is designed to help decision-makers tackle 
the immediate crisis while looking beyond recovery, towards 2030, making 
choices and managing complexity and uncertainty in four main areas: 
governance, social protection, green economy, and digital disruption – priorities 
identified based on demand from our programme country partners. The full 
offer is available on UNDP's website.

United Nations Office for Project Services (UNOPS) has delivered five further 
devices for artificial ventilation (respirators), 20 intensive care unit monitors, 
80,000 shoe covers and 46,000 medical gowns to the Ministry of Health as part of 
the “EU Assistance to COVID-19 Response of the Government of North Macedonia” 
project.

United Nations High Commissioner for Refugees (UNHCR) continues to inform 
the persons under its mandate on all the vital information regarding COVID-19 
through their Help Page and the Hotline +389(0)70229001, which is administered 
by professional UNHCR staff.

UNHCR North Macedonia produced and widely distributed (traditional, electronic 
and social media) a video to mark World Refugee Day in which the protagonist, 
UNHCR and Red Cross staff all wear face masks, sending a subtle visual message 
in support of wearing masks as a preventive measure 

The United Nations Population Fund (UNFPA) continues to support the video 
sessions training for all levels of healthcare gynecologists to prepare them for 
treatment of pregnant women during COVID-19. The sessions have been 
undertaken in partnership with the Ministry of Health, and held by the 
Obstetricians/gynecologists from the University Clinic for Gynecology and 
Obstetrics in Skopje. So far, 83 gynecologists have taken part in the online 
training.

Food and Agriculture Organization of the UN (FAO) is constantly monitoring the 
impact of the COVID-19 pandemic on agrifood chains and food markets through 
the weekly Survey of Food Supply Chains. In the period 16-22 June evidence was 
collected by interviewing farmers, food processors and traders in 15 countries 
in Europe and Central Asia, including North Macedonia. Under the new series of 

INTERNATIONAL SUPPORT FOR RESPONSE

Financial data in US Dollars, based on triangulation of data compiled by the UN in North 
Macedonia, information made available by the Secretariat for European Affairs (Government of 
North Macedonia) and estimated value of in-kind donations based on average market prices of 
items in cases when only item description was provided. Data includes secured funding and 
announced funding that may be pending final approval.

International grant/in kind support for response

$80.6 M

International loan support for response

Financial data in US Dollars. Source: UN North Macedonia and SEP

$520 M

To-date, international assistance to North Macedonia’s COVID-19 response has 
reached $80.6/€71.6 million in grant support, off which $9/€8 million has been 
made available to finance the immediate health response and $71.6/€63.6 million 
has been earmarked for socio-economic response, a significant share of which 
is expected to be operationalized in the coming months. The three biggest 
sources of support for the response (in terms of grants or in kind support) have 
been the European Union (EU, $73.3/€65.1 million), the United States 
($2.2/€1.9million) and the United Nations (UN, $1.7/€1.5 million), followed by 
Norway, Switzerland, Czech Republic and China. Most of this funding has been 
redirected from existing or planned programmes for North Macedonia, with 
limited new COVID-19 specific funding being made available predominately for 
immediate health response.

In addition, the International Monetary Fund (IMF), the World Bank and EU have 
provided the country with sizable favourable conditions loans of over $520/€462 
million. These loans offer easily accessible credit financing to support the 
liquidity of the budget and help reduce risks and cost to the country associated 
with borrowing on the currently uncertain international markets.

regional COVID-19 webinars, FAO provides countries and partners a platform for 
sharing analyses and information to address impacts of COVID-19 on smallholder 
agriculture, food supply, food and nutrition security, trade and markets and 
facilitate regional cooperation to address these issues as countries learn to cope 
with the pandemic. The newest webinar on 24 June focuses on the needs and 
constraints of smallholders and family farms in the region, highlighting the 
specific challenges that are further evolving due to the COVID-19 pandemic. The 
FAO policy brief collection on the pandemic’s impact on the food and agriculture 
sector is constantly updated here.
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$8,1M (79,7%)

$1,2M (11,6%)

$0,9M (8,7%)

Health Social Mitigation Economic Mitigation
Grant assistance channeled through the UN entities in North Macedonia

$10.3M

Financial data in US Dollars, includes secured funding and announced funding pending approval. Source: UN North Macedonia

United Nations in North Macedonia has collectively supported the Government 
and international partners with the overview of needs and procurement of 
urgent medical and protective supplies, and equipment for immediate response, 
as well as conducting the analysis and framing the broader response to the 
socio-economic impact of the crisis.

The UN agencies, funds and programmes in North Macedonia are – in close 
coordination with its Government counterparts – have reported the following 
activities since the issuance of the previous Situation Report #12 (12 June): 

As a contribution to national efforts to reinforce behaviours United Nations 
Children’s Fund (UNICEF)  released new risk communication material on 
handwashing which will be aired on national television in Macedonian, Albanian 
and Roma.

Teachers appreciation social media campaign was used promote the 
characteristics of great teachers highlighting the important role they play in 
delivering quality education online and offline.

UNICEF in partnership with CSO “Open the Windows” continued providing 
services for individualized online support activities for children with disabilities, 
and support to parents. So far 62 children, 55 boys and 26 girls, and 118 parents, 
105 are women and 13 are men, have received support. In total 635 sessions have 
been conducted so far.

In cooperation with HOPS, the educational, creative and mental hygiene 
workshops continued to be delivered in the small group homes and the 
correctional and educational facility. 

The International Organization for Migration (IOM) continued with provision of 
hygiene kits to the migrants and PPEs to the personnel in the reception sites. In 
close cooperation with the Institute for Public Health of the Republic of North 
Macedonia, regular disinfection of the Transit Reception Centres has been 
conducted.

Supporting the Ministry of Health in upgrading hospital capacities, United 
Nations Development Programme (UNDP)  reserved and delivered ten 
ventilators to nine hospitals throughout the country, to be used in treating the 
most severe COVID-19 cases. Globally, UNDP reserved 1000 ventilators for 
delivery to developing countries amidst a global spike in demand and bidding 
wars.2

https://www.facebook.com/hashtag/%D1%83%D1%87%D0%B8%D0%BC%D0%B5%D0%BE%D0%B4%D0%B2%D0%B0%D1%81


Contact
Aleksandar Dimishkovski

UN Resident Coordinator’s Office
aleksandar.dimishkovski@un.org

Government
https://koronavirus.gov.mk/

Ministry of health
http://zdravstvo.gov.mk/korona-virus/ 
https://www.facebook.com/zdravstvomk/

Institute of public health
www.iph.mk

WHO North Macedonia
https://www.facebook.com/WHOMKD 
https://twitter.com/WHOMKD

MAIN LINKS 

IMPORTANT NUMBERS

In case of symptoms and asymptomatic travelers 
CPH Bitola   071 261 330 
CPH Veles   071 219 278 
CPH Gevgelija   078 545 444 
CPH Kochani   071 373 913 
CPH Kumanovo  070 215 851
CPH Ohrid  070 723 029 
CPH Prilep 076 475 747  

CPH Skopje  071 289 614 
CPH Strumica  072 235 543 
CPH Tetovo  075 240 464 
RU Gostivar  076 365 161 
CPH Shtip  078 365 613 
IPH Skopje  078 387 194

Psychological support 
Parents of (pre)school children                072 912 676 
Self-isolated adults                 072 919 009 
Citizens of Debar and Center Zhupa          070 241 807

General information 
“Alo Doctor” Call Center  02 15 123 

If symptoms (fever, tiredness, dry cough) occur, individuals should contact health care provider or the designated 
epidemiological contact telephones service and inform about their travel history and symptoms; they should not 
visit the health facility unless told to do so. 
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and international partners with the overview of needs and procurement of 
urgent medical and protective supplies, and equipment for immediate response, 
as well as conducting the analysis and framing the broader response to the 
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donated waste containers that will be placed along the trail's length.
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designed to provide a quick, easy and stealthy way for victims of domestic and 
gender-based violence to report abuse and ask for help, but also contains 
information relevant of rights, laws and protocols. Though the app was 
developed amidst the COVID-19 crisis, it provides a long-term solution for all 
situations when victims of violence and abuse cannot ask for help through a 
phone call.

Globally, UNDP launched its updated Prepare, Respond, Recover offer, building on 
lessons learned since March and encompassing UNDP’s socio-economic 
technical lead role. This updated offer is designed to help decision-makers tackle 
the immediate crisis while looking beyond recovery, towards 2030, making 
choices and managing complexity and uncertainty in four main areas: 
governance, social protection, green economy, and digital disruption – priorities 
identified based on demand from our programme country partners. The full 
offer is available on UNDP's website.

United Nations Office for Project Services (UNOPS) has delivered five further 
devices for artificial ventilation (respirators), 20 intensive care unit monitors, 
80,000 shoe covers and 46,000 medical gowns to the Ministry of Health as part of 
the “EU Assistance to COVID-19 Response of the Government of North Macedonia” 
project.

United Nations High Commissioner for Refugees (UNHCR) continues to inform 
the persons under its mandate on all the vital information regarding 
COVID-19 through their Help Page and the Hotline +389(0)70229001, which is 
administered by professional UNHCR staff.

UNHCR North Macedonia produced and widely distributed (traditional, electronic 
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protagonist, UNHCR and Red Cross staff all wear face masks, sending a subtle 
visual message in support of wearing masks as a preventive measure 

The United Nations Population Fund (UNFPA) continues to support the video 
sessions training for all levels of healthcare gynecologists to prepare them for 
treatment of pregnant women during COVID-19. The sessions have been 
undertaken in partnership with the Ministry of Health, and held by the 
Obstetricians/gynecologists from the University Clinic for Gynecology and 
Obstetrics in Skopje. So far, 83 gynecologists have taken part in the online 
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Food and Agriculture Organization of the UN (FAO) is constantly monitoring the 
impact of the COVID-19 pandemic on agrifood chains and food markets through 
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(55,55%)

(17,52%)

(15,93%)

(11%)

$191,83M

$60,5M

$55M

$38M

General Social Mitigation Economic Mitigation Health
Loan assistance secured through the World Bank and the International Monetary Fund, per category

$344.1M

Financial data in US Dollars, includes secured funding and announced funding pending approval. Source: UN North Macedonia

regional COVID-19 webinars, FAO provides countries and partners a platform for 
sharing analyses and information to address impacts of COVID-19 on smallholder 
agriculture, food supply, food and nutrition security, trade and markets and 
facilitate regional cooperation to address these issues as countries learn to 
cope with the pandemic. The newest webinar on 24 June focuses on the needs 
and constraints of smallholders and family farms in the region, highlighting the 
specific challenges that are further evolving due to the COVID-19 pandemic. The 
FAO policy brief collection on the pandemic’s impact on the food and 
agriculture sector is constantly updated here.
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https://www.undp.org/content/undp/en/home/librarypage/hiv-aids/beyond-recovery--towards-2030.html
https://help.unhcr.org/northmacedonia/coronavirus/
https://www.facebook.com/UNHCRSkopje1/photos/rpp.168650396546379/2735351493209577/?type=3&theater
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FUNHCRSkopje1%2Fvideos%2F583354068861716%2F&data=02%7C01%7Cashkapov%40unhcr.org%7C3d20a8934031441a28b608d817834a67%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637285199937252199&sdata=xKvIP%2FY4LiwL6sompgInVXgmYemGSEHYDyWxzCCTzo4%3D&reserved=0
http://www.fao.org/europe/events/en/
http://www.fao.org/europe/events/detail-events/en/c/1294461/
http://www.fao.org/2019-ncov/resources/policy-briefs/en/

