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Pillar 3 — Economic recovery: Protecting jobs, small and medium-sized enterprises and the most
vulnerable productive actors

North Macedonia UN COVID-19 Response Framework (CRF) is based on the UN
Secretary-General's Shared Responsibility, Global Solidarity report and
the subsequent operational framework issued by the UN Sustainable
Development Group (UNSDG). It builds on the preliminary analysis and
recommendations developed by the UN Country Team (UNCT) in April 2020.
The CRF is intended to inform and guide the Government’s policy design
in response to COVID-19 over the period of 12 to 18 months, help
mobilize resources for recovery and serve as a hackground document for
the Common Country Analysis (CCA) and the 2021-2025 UN Sustainable Sovines rasuced cmpamumis for sessanel migracon
Development Cooperation Framework (SOCF) currently under development. m——— :
It gathens the collective expertise of the UN in the country to provide a ane UN [ fomemm=————
integrated and country-specific framework, articulating the analysis of the
COVID-19 context and providing recommendations to design a comprehensive,
effective and timely response, with particular emphasis on the needs of the
most vulnerable groups at risk of being left behind. CRF also suggests
measures for faster recovery by building systematic resilience to prevent or
nesist future shocks.

Costed action plans in support of the Framework implementation will
he developed through July and August 2020. .

Impact averview Immediate respanse recommendations

I Rapid, genderresponsive assessments to  obtain detalled  and

® 8% of surveyed companies significantly sffected by the crisis,
disaggregated, data at sectoral and municipal level.

505 of micro companies reparting halved revenues, 15% closed
business {ILO/EBAD)

Design immediate focused policy responses that

* Women particularly d in

ecancmically hard-hit sectors and health-cars waorkforce slong 2 Stimulate sconomy and emplayment

with dispropartionally increased home r

2 Support enterprises, jobs and incomes
#®  Informal workers {1/5 of the country’s workforce) at greatest

risk of poverty; 40,000 jobs are st immediste risk and without
adequate measures, the employment may immediately f2ll by
~5%.

Protect workers in the workplace with occupstional safety and health
messures and adapted wark arrengements.

. . B . 5 Stimulate green economy.
®  Seasanal labour in agriculture {~170,000 in farm haldings)

strangly affcted a3 dependent on fres movement. Barder

Recowery recommendations

Invest in care economy deminated by women workers.

£ Increzse employability and improved labour legislstion to cover
unprotectad, non-standard workers.

5 Scale up preparedness planning, estsblishing preventive messures alang
with phased lifting of COVID-13 measures

10 Ciimate friendly actions and integrated support to green jobs.

Pillar 4A = Fiscal and financial surge sourcs: woriz 8ank Spring 2020 Regular Sconamis Repart for Western Balkans

Immediate response

in health service systems and reinforce social assistance for
households that have lost jobs and livelihoods.

is macroeconomic gnvironment; recessionasof 1 Invest i

Provide liquidity support to companies to avoid dosures and layoffs,
worker retention, alternative employment.

deciine (oil, metal], fall in remitta

to capital and fehaviaE.

2 Safeguard stability of public finances

4 Ensure financial market liquidity and stability while maintsining sconamic
activity and confidence in the financial system.

Mid- to long-term response re:

since 2001.
jobs and income

Box 1: Overview of impact and key recommendations per pillar

5 Return to debt sustainability |reinfo

nd mare efficient spending)

tax compliance, broader tax base,

individuals under poverty “lne from 17
20/23% [depending on the length of the crisis). &

whrazks and provide
supply chains, innovat
on etc.

1o jnsensiss productive

Pillar 1 — Health first: Protecting health services and systems during and after the crisis investme kers training, technology

*  Public revenuss will decling in the contaxt of sizadle rascus
packages, boosting budget d of 2020 GDP and ..
the public debt ta 57% [up for & ), or sbove 603 in
2020 and further to 63% in 2021, in case of prolongad cris
Debr levels to stabilize in 2022 and start 1o subsids in 2023, if

moderniza

Credit guarantee schemes [MSME), active |shgur, measures
Introduce SDG budgst referencing and strengthsn GRB;
counterbalance budgst barriers to gender squality;

*  Substantial human suffering: over 2,500 infected, close to 150 1
desaths, 765 comarbidity (3 June). More women infactsd, but 3
most deaths among men (68%).

antial care services zssess &

Mid- to

have graduzlly yielded results, 3 Build o rebust inf
newly infected cases and increase in
recoveries by end-April. But infection rate rose again in early

endations

consolidation resum

= ongaing crisis management rforms and resclution framework;

tion and response performance managame ot
strengthen insolvency, debt resolution framework

systam for sssessing vulnarsbility and risk

* The rent account deficit is expected to increase to 4% of
GDP in 2020, significantly higher than 2018.

Recovery re <

N - . 4 Boost health financing
June, prompting caution in managing transition to less

10 Resume structursl reforms (RRl, competition,
lis mismatch, public finance managsment g1g)

5 Enhance primary heaith care =dministrative s=rvices,

§ Strengthen preparedne:

Whilz coping, the hezith system extremely stretched, dus o

long-term underfunding 2nd unde: inz.

® Equipment and PPE shortages, with limited opportunities to ..
produce medical supplies or equipment locally. g

Recover)

Achieve universal health coverage

Consolidzte health related resources

5 Scale up health system emergency preparedness and respanse capacity

Pillar 2 — Protecting people: social protection and basic services

Response and recove

®  Disrupted health & social services, lack of social protection for 1 protection to the crisis,
returning circular migrants; psycho-socisl impact severe for
those who lost jobs, incrassing risks of poverty for
beneficiar

Scale up and adjust 5
vulnerable groups

, focusing on most

2 Exand capacity and quality for onling learning, with free and apen TV,
radio 2nd digita| contant, and provision of necessary equipment.

of minimum income and informal workers,

particulariy single-parent families mastly headed bywamen: 3™ gy oy ychosacial suppart for childran, reachars and communities, and

* Combined health, economic and psychosocial risks increased

¢ and wnersble groues (Rems,
while children &
reduced quality of education. Person with disabilitie
by disrupted routine, access to sarvices; children and women
more exposed to violence.

* Food

susceptible to demand & pri

y remains s

sfactory, but farmers extremely
shocks and reduced purchasing
power affecting quality of distary patarns.

2ddress hate—spech in schoois and gends

Assess degree of impact on housshold level food
consumption and nutrition

ity, dietary/food

Extand capacity to maintain key child and matemal health and nutrition
services, outside of community-based settings, ciinics and gantrss.

Strangthen and adjust protection and psychosocial support services 1o
remain operational during crisis in @ universal, rights-based, age- and
gender-responsive, equitable manner.

Build zwarznass of 2nd z2ro tolerance for [gender-based) violence.


https://www.un.org/sites/un2.un.org/files/sg_report_socio-economic_impact_of_covid19.pdf
https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
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Immediote response recommendgtions

natural disasters and numbsr of thess

Az scross Europs,
driven by hasty, almost panic measures,
protectionism, graduslly
deficit between some countries paralyzed attempts for 2 mors
coordinated approach in applying collective measures.

immedizte response in Western Balkans
Pronouncing
olished at 2 lzwer stage. Trust

Specialized in mamufacturing, Serbia, North Macedonia and
Baosniz and Herzegovina are more vulnerable to supply shocks,
while Albania, Montenegro and Kosovo experience stron
impact from disrupted tourism and related sarvices.

Ber

Trode: Countries committed to implement CEFTA and

Transport Community Secretariats joint proposal to facili

trade by emsuring unified transit along

“Green” priority
corridors and lanes for traffic of primary importance on the

WB and meighbouring EU borders.
Mometary ospects: Rescession im the region will be
considerable; assistance [EU, UN, IFls, bilateral)

cowering for
imcreasing financial needs in non-competitive manner.

Folicy coordinagtion: Given EU accession status, most of the
regional coordination has been driven by EU. Few ministerial
mestings orgznized to exchangs info and coordinate policy
MEasUres.

Emvironment: Climate change is 2 serious threat in the region,
= wy reliance on

iculture and tourism.

r.‘.'EStE'r Balkan countries highly wulnerable to climate-induced
izsuss are transboundary,

requiring joint action.

Fillar 5 — Social cohesion and community res

Regionzl mestings to coordinate sectarzl palidies (2. health, disaster
preperedness & d exchangs on shared issues (protection of slderly,
people with disabilities during crisis).

2 Streamline trade and customs procedures

2  Prioritized human resources and equipment for =ffident border
management priority corridors, lanes).

4 Enhanced knowledge, and information sharing on trade issuss (status at
borders, transport routes, health standards etc ) during crisis

5 Joint procurements flogistics to reduce costs.
Mid- to long-term response recommengations

& Encourage border sgency collaborstion to facilitate trade, enhance
transparency, efficiency

7 Analyse and remowe administrative barriers for regional trade and digital
COMmMercs;

& Dematerialize trade, d ise zdministrative procedurss (eTIR); establish
electronic platforms for regional trade of essential products;

5 Initiste discussion on regional Western Balkans waste and chemicals
managemeant response;

10 Desigm mechanisms, mobilize resources for regiomal research and
development initiatives;

11 Desigm structures and methodology for regional crisis preparedness and
contingency stc.
Recovery recommendotians

12 Fully implement the regional economic area, ‘Mini-Schengen’ priorities;

13 5tep-up planning and implementation of regional pipeline of
[connectivity) projects;

Recovery recammendot continued)

Step-up regional alignment of certification, standardization rules

[lzboratory testing etc_|;

Dewvelop  regional for climate resilient infrastructure

development,

strategy

Effective managsment of protected areas, sustainzble managsment
practices of nature resources and combat wildlife crime.

Regionzl cooperstion for implementation of the Sendsi Framework for
dizaster preparedness

nce

MPaC

T ovenew

Immedigte response recommendations

Dire living conditions in poor and denssly populated urban
areas |slums), where people depend on day-to-day waork
income in the informal sector.

Stretched financial capacity of municipalities to manage the
heslth and socic-ecomomic impsct and maintain essential
zervices.

Root czuse of the increass in zoonotic dissases and public
health emergencies lays in the anthropogenis
environment, while there is a strong link between the
COVID12 related deaths and air pollution.

teration of the

The crisiz exposed deficiencies in  crisis/disaster  risk
management system at country and local lewel, lacking
knowledge and resources [Pplag region an exception].

Likely deepening of grievances based on existing patterns of
exclusion, particularly around access to social services.

Efforts made by the Gowvernment to seek advice from experts
and ensure dizlogue with the socisl partmers, but od-hoc
consultations hardly replace 2 proper pariiamentary scrutiny
and owersight.

Strengthen community-based service delivery, participatory planning and
local owersight of s=rvices.

2 Improve resilience of cities and communities to withstand economic,
climate or other disasters.

2 Enhance tripartite socizl dialogue to ensure sustainable solutions, from
community to country-level.

4 Strengthen community-based grganisstions, especdizlly womsn and youth
organizations, to enhance coping mechanisms by engaging citizens as key
partners in the response.

5 Develop specific foous on wulnerable groups, induding refugees, asylum
seckers and statelzss perzons.

Recowvery recommenda

5 Gather disaggregated data and strengthen sdministrative capacitiss for
crizis resiliznces, emergency functioning and dizaster preparednass at local
lewal.

7 Enhance social participation to increase responss capadcities and build =
collective spirit.

& Promote healthisr lifestyle and public 2wareness, the value of psopls
living in harmony with nature.

5 Identify, take ==rly action to address climste changs, pollution and

improve wasts managsmant.

Enhance environmental governance with people-cantered urban planning
strengthen
d other novel technologiss.

and land-use that incorporate climate and disaster risk;
environmentzl monitoring using di
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INTERNATIONAL SUPPORT FOR RESPONSE

To-date, international assistance to North Macedonia's COVID-19 response has
reached $80.6/671.6 million in grant support, off which S9/€8 million has been
made available to finance the immediate health response and $71.6/€63.6 million
has heen earmarked for socio-economic response, a significant share of which
is expected to be operationalized in the coming months. The three biggest
sources of support for the response (in terms of grants or in kind support) have
been the European Union (EU, $73.3/665.1 million), the United States
(82.2/61.9million) and the United Nations (UN, S1.7/€1.5 million), followed by
Norway, Switzerland, Czech Republic and China. Most of this funding has been
redirected from existing or planned programmes for North Macedonia, with
limited new COVID-19 specific funding being made available predominately for
immediate health response.

In addition, the International Monetary Fund (IMF), the World Bank and EU have
provided the country with sizable favourable conditions loans of aver S520/£462
million. These loans offer easily accessible credit financing to support the
liquidity of the budget and help reduce risks and cost to the country associated
with borrowing on the currently uncertain international markets.

International grant/in kind support for response

Financial data in US Dollars, hased on triangulation of data compiled by the UN in North
Macedonia, information made available by the Secretariat for European Affairs (Government of
North Macedonia) and estimated value of in-kind donations hased on average market prices of
items in cases when only item description was provided. Data includes secured funding and
announced funding that may be pending final approval.

International loan support for response

wEl mWE wIMF

IMF; 5192 M B S176 M

WiB: $152 4
Financial data in US Dollars. Source: UN North Macedonia and SEP

UN SUPPORT FOR RESPONSE

Grant assistance channeled through the UN entities in North Macedonia

® Health @ Social Mitigation ® Economic Mitigation

$0.9M (8.7%)

$1.2M (11.6%)

$8.1M (79.7%)

Financial data in US Dollars, includes secured funding and announced funding pending approval. Source: UN North Macedonia

United Nations in North Macedonia has collectively supported the Government
and international partners with the overview of needs and procurement of
urgent medical and protective supplies, and equipment for immediate response,
as well as conducting the analysis and framing the broader response to the
socio-economic impact of the crisis.

The UN agencies, funds and programmes in North Macedonia are — in close
coordination with its Government counterparts — have reported the following
activities since the issuance of the previous Situation Report #12 (12 June):

As a contribution to national efforts to reinforce behaviours United Nations
Children’s Fund (UNICEF) released new risk communication material on
handwashing which will be aired on national television in Macedonian, Albanian
and Roma.

Teachers appreciation social media campaign was used promote the
characteristics of great teachers highlighting the important role they play in
delivering quality education online and offline.

UNICEF in partnership with CSO “Open the Windows™ continued providing
senvices for individualized online support activities for children with disabilities,
and support to parents. So far 62 children, 55 boys and 26 girls, and 118 parents,
105 are women and 13 are men, have received support. In total 635 sessions have
heen conducted so far.

In cooperation with HOPS, the educational, creative and mental hygiene
workshops continued to be delivered in the small group homes and the
correctional and educational facility.

The International Organization for Migration (IOM) continued with provision of
hygiene kits to the migrants and PPEs to the personnel in the reception sites. In
close cooperation with the Institute for Public Health of the Republic of North
Macedonia, regular disinfection of the Transit Reception Centres has been
conducted.

Supporting the Ministry of Health in upgrading hospital capacities, United
Nations Development Programme (UNDP) reserved and delivered ten
ventilators to nine hospitals throughout the country, to be used in treating the
most severe GOVID-19 cases. Globally, UNDP reserved 1000 ventilators for
delivery to developing countries amidst a global spike in demand and bidding
wars.



https://www.facebook.com/hashtag/%D1%83%D1%87%D0%B8%D0%BC%D0%B5%D0%BE%D0%B4%D0%B2%D0%B0%D1%81

UN SUPPORT FOR RESPONSE

To support and promote cycling as a healthy and safe transportation option
during a pandemic, UNDP partnered with the City of Skopje on renovating the
cycling trail on the northern hank of the Vardar river. The Gity is clearing the
overgrown vegetation and debris currently blocking the trail, while UNDP
donated waste containers that will be placed along the trail's length.

In response to the increased risk of domestic and gender-based violence amidst
isolation measures imposed by the COVID-19 crisis, UNDP is working with UN
Women, the Ministry of Labor and a number of GS0s to localize the "Be Safe"
mobile app, originally developed for use in Montenegro. The app is primarily
designed to provide a quick, easy and stealthy way for victims of domestic and
gender-based violence to report abuse and ask for help, but also contains
information relevant of rights, laws and protocols. Though the app was
developed amidst the COVID-19 crisis, it provides a long-term solution for all
situations when victims of violence and abuse cannot ask for help through a
phone call,

Globally, UNDP launched its updated Prepare, Respond, Recover offer, building on
lessons learned since March and encompassing UNDP's socio-economic
technical lead role. This updated offer is designed to help decision-makers tackle
the immediate crisis while looking beyond recovery, towards 2030, making
choices and managing complexity and uncertainty in four main areas:
governance, social protection, green economy, and digital disruption — priorities
identified based on demand from our programme country partners. The full
offer is available on UNDP's website.

United Nations Office for Project Services (UNOPS) has delivered five further
devices for artificial ventilation (respirators), 20 intensive care unit monitors,
80,000 shoe covers and 46,000 medical gowns to the Ministry of Health as part of
the “EU Assistance to GOVID-19 Response of the Government of North Macedonia”
project.

United Nations High Commissioner for Refugees (UNHCR] continues to inform
the persons under its mandate on all the vital information regarding
COVID-19 through their Help Page and the Hotline +389(0)70229001, which is
administered by professional UNHCR staff.

UNHCR North Macedonia produced and widely distributed (traditional, electronic
and social media) a video to mark World Refugee Day in which the
protagonist, UNHCR and Red Cross staff all wear face masks, sending a subtle
visual message in support of wearing masks as a preventive measure

The United Nations Population Fund (UNFPA) continues to support the video
sessions training for all levels of healthcare gynecologists to prepare them for
treatment of pregnant women during COVID-19. The sessions have been
undertaken in partnership with the Ministry of Health, and held by the
Obstetnicians/gynecologists from the University Clinic for Gynecology and
Obstetrics in Skopje. So far, 83 gynecologists have taken part in the online
training,

Food and Agriculture Organization of the UN (FAD) is constantly monitoring the
impact of the COVID-19 pandemic on agrifood chains and food markets through
the weekly Survey of Food Supply Chains. In the period 16-22 June evidence was
collected by interviewing farmers, food processors and traders in 15 countries
in Europe and Central Asia, including North Macedonia. Under the new series of

Loan assistance secured through the World Bank and the International Monetary Fund, per category
® General ®Social Mitigation ® Economic Mitigation ®Health

$55M
(15.93%)

$191.83M
(55.55%)

Financial data in US Dollars, includes secured funding and announced funding pending approval. Source: UN North Macedonia

regional COVID-19 wehinars, FAD provides countries and partners a platform for
shaning analyses and information to address impacts of GOVID-19 on smallholder
agriculture, food supply, food and nutrition security, trade and markets and
facilitate regional cooperation to address these issues as countries learn to
cope with the pandemic. The newest wehinar on 24 June focuses on the needs
and constraints of smallholders and family farms in the region, highlighting the
specific challenges that are further evolving due to the COVID-19 pandemic. The
FAD policy brief collection on the pandemic's impact on the food and
agriculture sector is constantly updated here.

MAIN LINKS

Government Institute of public health
https://koronavirus.gov.mk/ www.iph.mk
Ministry of health WHO North Macedonia

http://zdravstvo.gov.mk/korona-virus/
https://www.facebook.com/zdravstvomk/

IMPORTANT NUMBERS

If symptoms (feven, tiredness, dry cough) occur, individuals should contact health care provider or the designated
epidemiological contact telephones service and inform about their travel history and symptoms; they should not
visit the health facility unless told to do so.

https://www.facebook.com/WHOMKD
https:/twitter.com/WHOMKD

In case of symptoms and asymptomatic travelers Psychological support

CPHBitola 071261330 CPHSkopie 071283614 papents of (pre)school children 072 912 676
CPH Veles 071219278  OPH Strumica 072235543  Self-isolated adults 072 919 009
CPH Gevgelija 078545444 CPHTetovo 075240464 Citizens of Debar and Center Zhupa 070 241807
CPH Kochani 071373913 RU Gostivar 076 365 161

CPH Kumanovo 070215851 CPHShtip 078369613  General information

CPHOhrid 070723029 IPHSkopje 078387194 “Alg Doctor” Call Center 0215123

CPH Prilep 076 475 747

Contact
Aleksandar Dimishkovski

UN Resident Coordinator's Office
aleksandar.dimishkovski®un.org



https://www.undp.org/content/undp/en/home/librarypage/hiv-aids/beyond-recovery--towards-2030.html
https://help.unhcr.org/northmacedonia/coronavirus/
https://www.facebook.com/UNHCRSkopje1/photos/rpp.168650396546379/2735351493209577/?type=3&theater
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FUNHCRSkopje1%2Fvideos%2F583354068861716%2F&data=02%7C01%7Cashkapov%40unhcr.org%7C3d20a8934031441a28b608d817834a67%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637285199937252199&sdata=xKvIP%2FY4LiwL6sompgInVXgmYemGSEHYDyWxzCCTzo4%3D&reserved=0
http://www.fao.org/europe/events/en/
http://www.fao.org/europe/events/detail-events/en/c/1294461/
http://www.fao.org/2019-ncov/resources/policy-briefs/en/

